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24/7 Church Receptionist

CAA Ministries has partnered with PATLive to give you the 24/7 Church Receptionist: everything churches need to handle telephone communication in a professional, efficient, and cost-effective manner. Church leaders and staff can be instantly notified of personal messages, emergencies, congregational ministry needs and so much more – 24 hours a day, 7 days of the week! 
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What can the 24/7 Church Receptionist do for our church?

· Enhance your church’s image 

· Be available 24/7 to demonstrate you care

· Eliminate misinformation amongst members or potential members of your congregation

· Provide immediate response to critical needs, even in the middle of the night

· Handle all calls in a courteous, professional manner

· Save money by eliminating the costs of salary and benefits for a full-time receptionist

How does it work?
PATLive technology allows you to customize each system according to your church’s needs by using a simple web interface. When callers dial your number, they hear a welcome greeting followed by an interactive menu. Callers select from up to 10 options to choose a staff member, the ministry information they need, or to leave a message that will be instantly relayed to the right person. For example:

Press 1 for information (i.e. hours of operation, directions, and/or service times)

Press 2 to speak to one of the office staff (i.e. pastor or youth minister)

Press 3 to receive a fax (i.e.: application, brochure, schedule of ministry activity times)

Press 0 to speak with an Operator (live operators access your customized scripts to assist callers)
Which information can we communicate?

· Upcoming events

· Weekly church service times and details

· Directions to your church

· Personal invitations and greetings

· Fax-on-demand information (calendars, brochures, directions, etc.)
· On-call people (deacon, minister, prayer team)
· Anything you would like callers to hear
How do we know when someone leaves a message? 

The most convenient method is to have a notification email sent to you when a message is received; this email includes a link to a personalized website for you to retrieve and manage your messages. You may also request pager notification, or simply call a phone number to check and retrieve incoming messages. 

What if the call is urgent? 

When the caller selects an option that requires immediate assistance, the call is transferred from the automated system to the on-call staff member.

With the 24/7 Church Receptionist, one number does it all!
Call 1-800-400-9961 to sign up today!

For general C.A.A. Ministries information, Call: 1-888-598-8934. 

Or visit: www.CAAministries.net
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